1
00:00:00,375 --> 00:00:02,750
As an applicant scheduled for an interview,

2
00:00:02,750 --> 00:00:04,125
you will have been sent instructions 

3
00:00:04,125 --> 00:00:06,500
on how and when to register on Qpercom

4
00:00:06,500 --> 00:00:10,000
by the lead recruiter for the specialty 
you have applied for.

5
00:00:10,333 --> 00:00:11,833
To activate your account, 

6
00:00:12,083 --> 00:00:13,833
navigate to the homepage,

7
00:00:13,833 --> 00:00:16,500
mdrs.qpercom.com

8
00:00:16,500 --> 00:00:19,750
and click on "Initial Login/Forgot Password?"

9
00:00:20,958 --> 00:00:24,500
You should use the email address that 
you have registered within Oriel

10
00:00:24,500 --> 00:00:25,666
and click "Submit".

11
00:00:27,375 --> 00:00:29,750
You will then receive an automated email with a link 

12
00:00:29,750 --> 00:00:32,708
to activate your account and set a new password.

13
00:00:37,041 --> 00:00:40,875
 Once you click "Submit", input your email and new password.

14
00:00:42,166 --> 00:00:47,083
Please note, this is only possible to do after you have received your invite to interview 

15
00:00:47,083 --> 00:00:49,333
advising you to login to Qpercom.

16
00:00:49,333 --> 00:00:51,375
If you try this before then,

17
00:00:51,375 --> 00:00:53,916
you may not be able to set up your account yet. 

18
00:00:59,041 --> 00:01:01,916
When you log in, you will see your profile dashboard

19
00:01:01,916 --> 00:01:04,666
which will have a list of all upcoming events and tasks

20
00:01:04,666 --> 00:01:07,625
such as upload evidence or upcoming interviews.

21
00:01:08,333 --> 00:01:09,375
For each new event,

22
00:01:09,375 --> 00:01:13,333
you will see a Diagnostic Test under Outstanding Tasks. 

23
00:01:14,125 --> 00:01:17,333
This needs to be completed for each event 
you participate in.

24
00:01:17,791 --> 00:01:19,875
It is recommended that you do this in advance

25
00:01:19,875 --> 00:01:23,416
so that you have time to rectify any 
device or set up issues

26
00:01:23,416 --> 00:01:25,458
prior to your event taking place. 

27
00:01:26,375 --> 00:01:27,916
The system will determine whether your 

28
00:01:27,916 --> 00:01:30,416
device clock is out of sync to the system clock

29
00:01:30,416 --> 00:01:34,000
in which case, you will need to adjust this 
on your device settings.

30
00:01:35,625 --> 00:01:39,625
Qpercom will prompt you to provide access
to your device camera and microphone

31
00:01:39,625 --> 00:01:42,250
so that you can fully participate in virtual interviews. 

32
00:01:52,083 --> 00:01:56,041
You will also be asked to check if you are able 
to scroll a PDF document

33
00:01:56,500 --> 00:01:58,041
as you may have media shared with you

34
00:01:58,041 --> 00:02:00,083
during your Reading Time or Interview.

35
00:02:10,833 --> 00:02:13,375
On the day and allotted time of your interview,

36
00:02:13,375 --> 00:02:16,000
click "Choose" on the relevant assessment

37
00:02:16,000 --> 00:02:18,791
and if you've already completed your Diagnostic Test,

38
00:02:18,791 --> 00:02:20,708
you will be taken straight to your waiting area

39
00:02:20,708 --> 00:02:24,291
where the circuit will be in the Camera/Mic Check state.

40
00:02:24,291 --> 00:02:25,125
On interview day,

41
00:02:25,125 --> 00:02:28,041
you will be able to see the live assessment state in green

42
00:02:28,041 --> 00:02:31,375
at all times in the timeline on the top of the page

43
00:02:31,875 --> 00:02:35,500
and you will receive prompts accompanied by 
audible notifications

44
00:02:35,500 --> 00:02:37,375
to guide you through your interview. 

45
00:02:38,833 --> 00:02:42,000
You can close each prompt by clicking on the x.

46
00:02:42,000 --> 00:02:44,541
If you find the notification ping to be distracting,

47
00:02:44,541 --> 00:02:47,750
you can turn the sound off by clicking on the bell icon. 

48
00:02:47,750 --> 00:02:50,000
You can turn on Closed Captions if needed 

49
00:02:50,000 --> 00:02:53,125
so that subtitles appear during your time on the system.

50
00:02:53,458 --> 00:02:56,500
You can also adjust your
camera and microphone settings

51
00:02:56,500 --> 00:02:58,333
by clicking on the cog icon.

52
00:03:03,083 --> 00:03:06,041
If the setting for Share Screen has been enabled,

53
00:03:06,041 --> 00:03:09,250
you can share your screen by clicking on the 
"Share Screen" button.

54
00:03:10,166 --> 00:03:12,791
You will be told in advance by your recruitment team

55
00:03:12,791 --> 00:03:15,041
whether your interview will be invigilated

56
00:03:15,041 --> 00:03:18,250
in which case the system will also make you aware

57
00:03:18,250 --> 00:03:20,666
by a monitoring icon above your camera.

58
00:03:21,958 --> 00:03:25,291
The interview will move from Camera/Mic Check 
to Applicant ID Check

59
00:03:25,291 --> 00:03:28,250
when the start time for your interview will be approaching. 

60
00:03:29,666 --> 00:03:31,541
You will remain in your waiting area

61
00:03:31,541 --> 00:03:34,916
and an administrator will connect to you
to perform an ID Check

62
00:03:34,916 --> 00:03:37,375
and brief you on the running of the day.

63
00:03:38,708 --> 00:03:40,250
From Applicant ID Check,

64
00:03:40,250 --> 00:03:42,375
the circuit moves to Reading Time.

65
00:03:43,666 --> 00:03:44,875
This is a timed state,

66
00:03:44,875 --> 00:03:47,791
and for some interviews you may be asked to read a scenario

67
00:03:47,791 --> 00:03:50,666
or look at an image prior to going into the station.

68
00:03:51,916 --> 00:03:55,125
You should close the instructions
when you have finished reading,

69
00:03:55,125 --> 00:03:57,833
and you can reopen them whenever you 
need to refer back

70
00:03:57,833 --> 00:03:59,583
for the duration of each station.

71
00:04:00,916 --> 00:04:04,208
You will see the station time countdown 
on the right of your screen

72
00:04:04,208 --> 00:04:07,000
which you can move up and down
by holding and dragging the box.

73
00:04:08,541 --> 00:04:11,208
From here you will have access to your camera and microphone

74
00:04:11,208 --> 00:04:12,500
to toggle them on and off.

75
00:04:14,916 --> 00:04:16,125
From Reading Time, 

76
00:04:16,125 --> 00:04:18,833
the panel or circuit moves to the Interview state

77
00:04:18,833 --> 00:04:20,500
where you will meet your panellists. 

78
00:04:22,041 --> 00:04:24,541
You can focus on a specific interviewer

79
00:04:24,541 --> 00:04:27,208
by unpinning other panellists from view

80
00:04:27,208 --> 00:04:30,208
by clicking the pin in the top right
of their video tile. 

81
00:04:31,416 --> 00:04:32,541
This will move their video

82
00:04:32,541 --> 00:04:35,208
to the bar underneath the main video boxes. 

83
00:04:36,125 --> 00:04:37,875
We advise that you pin your own camera

84
00:04:37,875 --> 00:04:40,833
and any cameras that are off, such as observers.

85
00:04:42,500 --> 00:04:45,333
You will see the station time countdown 
on the right of your screen.

86
00:04:46,291 --> 00:04:49,041
From here you will have access to your 
camera and microphone.

87
00:04:49,750 --> 00:04:52,291
If you would like more space on the screen,

88
00:04:52,291 --> 00:04:54,916
you can collapse the right of the screen
by clicking the arrow.

89
00:04:55,916 --> 00:04:58,500
Click it again at any time to make it reappear. 

90
00:05:00,416 --> 00:05:02,041
If you finish a station early

91
00:05:02,041 --> 00:05:05,541
and you and the panel are satisfied
you've answered all the questions,

92
00:05:05,541 --> 00:05:07,333
you can select "Leave Station".

93
00:05:08,458 --> 00:05:11,916
You will be asked to confirm if you are 
sure you want to perform this action

94
00:05:11,916 --> 00:05:13,458
as it cannot be undone. 

95
00:05:14,250 --> 00:05:17,500
By clicking "Yes", you will be removed from
the virtual interview room

96
00:05:17,500 --> 00:05:18,958
and return to the waiting area

97
00:05:18,958 --> 00:05:20,916
until the next rotation begins. 

98
00:05:21,458 --> 00:05:22,333
From Interview, 

99
00:05:22,333 --> 00:05:25,250
the panel or circuit moves to End of Interview/Station

100
00:05:25,250 --> 00:05:26,916
and you will have completed your station

101
00:05:26,916 --> 00:05:30,500
and returned to your waiting area before 
moving on to the next station.

102
00:05:31,500 --> 00:05:33,083
Should you experience any issues,

103
00:05:33,083 --> 00:05:37,083
you can click on the "Help" bubble to report 
to the interview administrator

104
00:05:37,083 --> 00:05:38,708
who will then see your message. 

105
00:05:42,541 --> 00:05:46,000
They may start a chat with you 
or connect to you directly. 

106
00:05:55,625 --> 00:05:57,041
You will move through your stations

107
00:05:57,041 --> 00:05:58,541
and when they are all completed

108
00:05:58,541 --> 00:06:01,083
the adminstrator will send you a notification 

109
00:06:01,083 --> 00:06:02,958
to say your interview has finished 

110
00:06:02,958 --> 00:06:06,000
and you will see the Finished state at the top of your page.

111
00:06:06,000 --> 00:06:08,208
At this point, you can log out of Qpercom. 

112
00:06:08,583 --> 00:06:10,750
If you receive feedback on your performance,

113
00:06:10,750 --> 00:06:13,125
it will be available to view on your dashboard

114
00:06:13,125 --> 00:06:15,166
in one centralised location.

115
00:06:15,166 --> 00:06:16,250
To navigate to this,

116
00:06:16,250 --> 00:06:18,458
click on "Feedback" in your dashboard

117
00:06:18,458 --> 00:06:21,333
and select the event you wish to view
your feedback for.

118
00:06:28,541 --> 00:06:31,250
Some helpful troubleshooting tips
to help  your assessment.

119
00:06:31,750 --> 00:06:34,541
It is important you keep your connection active. 

120
00:06:34,541 --> 00:06:36,500
If you have a delay in your assessment,

121
00:06:36,500 --> 00:06:39,250
we recommend you refresh your page every 5 minutes. 

122
00:06:39,791 --> 00:06:43,333
Make sure you have no VPN or Firewalls
enabled on your device.

123
00:06:44,125 --> 00:06:47,791
Some anti-virus softwares, like Norton, 
conflicts with Qpercom

124
00:06:47,791 --> 00:06:51,333
so you may need to disable this 
for the duration of the assessment.

125
00:06:53,083 --> 00:06:54,000
Ahead of your assessment,

126
00:06:54,000 --> 00:06:57,750
we recommend you turn off any battery saving or sleep modes

127
00:06:57,750 --> 00:06:59,458
to ensure you stay connected.

128
00:07:00,125 --> 00:07:03,000
You can switch these back on at 
the end of your assessment.

129
00:07:03,875 --> 00:07:07,125
We hope this video has helped you
feel more confident using the system

130
00:07:07,125 --> 00:07:08,625
and ready to perform at your best.

131
00:07:09,375 --> 00:07:11,833
We wish you success in your upcoming interviews.


