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MDRS Complaints Policy
Complaint Submission Form
Before submitting your complaint, please ensure that you read the MDRS Complaints Policy in full to ensure that it is within scope of the policy.
	Surname
	

	First Name(s)
	

	Email Address
	

	Oriel PIN
	

	Contact Telephone Number
	

	GMC/GDC Number
	

	Specialty and Level Applied To
This should be the application to which the complaint relates
	

	Complaint Criteria
Please confirm which criterion of the policy you are submitting your complaint against.  Please select all that apply
	☐	Published processes or procedures have not 	been followed correctly
☐	Objectivity of decision making is called into 	question, which had a significant adverse 	effect for you/your application
☐	You provided requested documentation by a 	stated deadline but your application was 	rejected stating that the deadline had not 	been met
☐	Your Data Subject Access request under the 	Data Protection Act was not processed 	within statutory timelines




	Complaint Submission
It is important to understand which stage of the complaints policy your submission should be managed under.  Please tick the appropriate box from the list of descriptions below.

	☐	Stage 1	Initial complaint submission.  Complaint has not been submitted 				previously
☐	Stage 2	First review.  Complaint has been submitted to the specialty 				recruitment lead previously, has been reviewed and an outcome 				has been received.  Request for review by independent senior 				manager
☐	Stage 3	Final review.  Complaint has previously been reviewed by the 				specialty recruitment lead and an independent senior manager in 				the recruitment office.  Request for final review by Clinical Adviser



	Date Issue Occurred

	

	Brief description of the complaint
Please give details of the issue and include what section of the policy your complaint should be considered under

	



	Evidence Submitted
Please provide a list of the evidence that is being submitted with this form in support of the complaint

	






Completed forms should be forwarded, complete with supporting evidence to the lead recruiter for the specialty to which the complaint relates.
Contact details for lead recruiters can be found on the Recruitment Leads page on the Oriel website
Complaint Reference Number: _______________________________ (for office use only)
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